From: Vonmadhlen | Josha Schachtschneider j.schachtschneider@vonmaehlen.com
Subject: AW: Safety instructions for Pencil and Air Cushions
Date: 18 July 2025 at 09:06
To: gs@servisoft.pt
Cc: Vonmahlen | Jonas Libbers j.luebbers@vonmaehlen.com, Vonméhlen | Cedrik Lowey c.lowey@vonmaehlen.com

Hi Gabriela,
| hope you're doing well.

Please find attached the requested documents for the Smart Pencil.
The English version is included as well.

Regarding the Air Cushions: we currently don’t have any, as the product does not require them.
Should that change, I'll be sure to send them over to you.

Best regards

Josha

Mit freundlichen GriiRen / kind regards

Josha Schachtschneider

M: +49 (0)_160 9375 9974

j.schachtschneider@vonmaehlen.com
www.vonmaehlen.com
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This e-mail may contain confidential and/or privileged information. If you are not the intended recipient (or have received this e-mail in
error) please notify the sender immediately and destroy this e-mail. Any unauthorized copying, disclosure, or distribution of the material
in this e-mail is strictly forbidden.

Von: Gabriela Seruca <gs@servisoft.pt>

Gesendet: Donnerstag, 17. Juli 2025 18:41

An: Vonmahlen | Josha Schachtschneider <j.schachtschneider@vonmaehlen.com>
Cc: Vonmahlen | Cedrik Lowey <c.lowey @vonmaehlen.com>

Betreff: Safety instructions for Pencil and Air Cushions

Can you please send the saferty instructions / GPRS for the Pencils and Air Cushions?
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They’re probably on the manual, can you please send the pdt english version®?

Best regards

Gabriela Seruca

Servisoft

Rua Conselheiro Veloso da Cruz, 71
4400-094 Vila Nova de Gaia
Portugal

gs @servisoft.pt
www.servisoft.pt

tel: +351-22-6109516
(Chamada para a rede fixa nacional)
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